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Question & Response  
AHCCCS RFP #YH09-0003, ALTCS Member Satisfaction Survey  
 
 
RFP 
Section 
Title 

Para. # Page 
# 

Question Response 

Survey 
Methodology 
and Survey 
instrument 

2 7 Does AZ AHCCCS have a 
sample size in mind or is the 
sample size the responsibility of 
the contractor? 

As stated in this RFP section, the vendor is 
expected to “…develop a sampling plan 
that will provide results at a reasonable 
confidence interval for each Program 
Contractor as well as statewide for each of 
the three targeted population groups.  The 
vendor will also determine the need for 
over sampling in order to account for 
mortality and non-response of selected 
members.”  This includes determination of 
appropriate sample size. 

 


